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INTRODUCTION 
 
The purpose of this guide is to provide the school community with information about the 
St. William of York Family and School Association (SWOY FSA) Volunteer Program and 
to help the FSA accomplish its mission of supporting parents/guardians, 
administration, and faculty by promoting community engagement at St. William of York 
Catholic School. This guide is maintained by the Volunteer Coordinator as part of his or 
her duties as a member of the FSA Executive Board.  

WHY IS VOLUNTEERISM IMPORTANT? 
 
Parent engagement is vital to the success of our school. We encourage all parents and 
extended family to engage in our community and volunteer your time, talent, and 
treasure to help make our school successful. Volunteerism contributes to the success of 
students, builds a stronger community, and supports our school staff.   

DEFINING VOLUNTEERISM 
 
At St. William of York Catholic School, we define volunteering as: 
 
Freely offering to do something in support of the school in the 
form of your time or talents. 
 
This definition not only includes volunteering for school-wide and classroom-level 
events, but also focuses on your intellectual capital. As an example, we may post 
volunteering opportunities that represent “strategic tasks” that would benefit the school, 
such as marketing reviews, social media posts, technology support, connections to local 
business sponsors, and advice on capital plans. Additionally, we will need volunteers to 
serve in leadership positions and committees to ensure a robust Family and School 
Association that supports the school’s mission.  

TYPES OF VOLUNTEERING EVENTS 
 
The following list provides a summary of the volunteering event types and some 
example events or efforts within those types: 
 
● Catholic Culture:  St. Joseph’s Day Project, May Crowning, St. William of York 

Feast Day 
● Teacher Support:  Room Parents, Busy Bees (Administrative Support), Teacher 

Appreciation Week 
● Ways and Means:  Panther Prowl, Used Book Sale, Fri-YAY Lunches 
● Social:  Back to School Picnic, Father-Daughter and Mother-Son Events 
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● School Operation:  Lunch/Recess Support, Safety Patrol, Picture Day, Used 
Uniforms 

● Classroom:  Class Parties, Field Trips, Readers 
● Traditions:  Field Day, Kindergarten & 8th Grade Graduations 
● Sports Coaching:  Soccer, Volleyball, Basketball, Baseball 
● Extracurricular:  Clubs, Drama 
● Expertise on Strategic Tasks:  Advice, Procurement, Research 
● Leadership:  FSA Officer, Committee Chair, Committee Member, Room Parent, 

Fri-YAY Lunch Team Leader 

CONNECT1 APP 
 
To facilitate our new Volunteer Program, St. William of York employs the new Connect1 
app, which is tailored to the needs of K-8 Catholic Schools. All families are highly 
encouraged to be registered in the app, even if  you know you will not be able to 
volunteer any of your time or talents. Connect1 also serves as a school directory for 
families who are willing to share their contact information, and it serves as a way for 
families to request and answer prayers. Additionally, most donation opportunities for 
various events and activities will be posted in the Connect1 app. The goal is for this to be 
a central hub for connecting school families in prayer and service. 

FAMILY POINT SYSTEM 
 
Starting in the 2022-2023 school year, parents, guardians, and family members who are 
registered in Connect1 will accrue points for the hours they spend in service to the 
school. In general, the points will automatically accrue. 

For purposes of accruing points, each ½-hour of volunteering and each 
material donation is equivalent to 1 point. While we encourage every family 
to earn as many points as they can, there is no minimum “requirement.” 

TRACKING POINTS THROUGH CONNECT1 
 
Points will accrue in the app based on the volunteer opportunities you choose to 
participate in and the donations you make. It is important to note that only your family 
and the Connect1 school and parent administrators are able to see your points. The 
Connect1 school and parent administrators include the Principal, Administrative 
Assistant, FSA Chair, and Volunteer Coordinator. While other individuals will have 
access to create events, only the administrators have visibility of a family’s points. 

Below is an example of how the point tracking will look on your family’s dashboard. You 
will only see your family’s dashboard, and nobody else’s. 
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HOW DOES THE POINT SYSTEM WORK? 
 
Similar to what you may see in a video game, we will track “points,” and the 
accumulation of points will lead to recognition “levels” that you can achieve within the 
app.  These levels are named based on the hearts suit in a deck of cards. 

As a reminder, there are no minimum points requirements. 

HOW ARE POINTS ASSIGNED? 
 
Points are established by “Creators,” (e.g., Volunteer Coordinator, Room Parents, 
Teachers, FSA Board Officers, Committee Chairs). They will have access to create 
events, tasks, or other sign-ups that require volunteers. As part of that creation process, 
they define roles and allocate points to those roles based on the number of volunteer 
hours or donations anticipated. Once a parent or guardian signs up for the event and the 
event date passes, the points automatically accrue for the volunteer. If the event is 
canceled or changed for any reason, the event creator will delete the event from the app. 

FOR MORE INFORMATION 
 
If you would like more in-depth information about how the Volunteer Program or 
Connect1 app works, please reach out to the FSA at SWOYFSA@stwillschool.org. 

   Actual Points 

Levels Current Level  

Individual vs. Family View 


